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Central Reservation System (CRS)
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Central Reservation System, a.k.a. CRS, is a must-tool for the hotels to manage the reservations, room rates, room
availability of multiple properties and share the information in various distribution channels like Online Travel Agents
(OTA). CRS typically takes inventory from the Hotel Management System (HMS) installed at the hotel, then
disseminates the rates and room availability in real-time to direct and third-party sales channels. The bookings from
these sales channels are sent back to the CRS and subsequently synced into the HMS for room allocation. Your guests
can book hotel reservations directly from any channel without any manual intervention, and the booking facility is open
24 X 7, enabling hotels never to miss any reservation.
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