
Step into the Future of Healthcare
Management now!
 
An all-inclusive solution that automates core
clinical, administrative, and financial operations.
Streamline healthcare management with
Mediware today!

Customized to UAE & GCC
Compatible with  Malaffi, Nabidh, Riayati



Mediware- Clinic/Hospital Information
System

A complete centralized,
Multi-hospital,

web-based solution

Easily scalable and
customizable to benefit the

requirements of single-
doctor clinic to multi-chain
hospitals of all specialties

Integrated Business
Intelligence with real-

time analytics for
performance tracking

A 360-degree solution that
automates the end-to-end

processes of all departments
of the hospital



Mediware- Frame Work

FrameWork for
Effective
Hospital

Management

Patients can book
appointments conveniently

using mobile apps or the
patient portal.

The hospital verifies
appointments through its
centralized appointment

system.

The staff's responsibilities
include registering the patient,
processing insurance details,
and collecting co-payments

through the OP module.

Equipment Interfacing
enables the retrieval

and documentation of
vital signs data on the

Electronic Medical
Record (EMR) system.

The physician will
assess the patient and
record the diagnosis on
the Electronic Medical

Record (EMR).

The investigation
findings are recorded

by staff utilizing
laboratory modules.

The inpatient modules offer a
comprehensive solution for

managing the entire cycle of
admission, transfer, and

discharge.

The Billing module is
responsible for managing

billings.

The Business Intelligence Module
serves as a mechanism for

management to review
performance metrics.



Mediware for Clinics

Revolutionize Your Clinic Operations
with Our Comprehensive Solution.
Streamline your core clinical,
administrative, and financial functions
with our all-in-one solution.

 Our Clinic Management Modules are
designed to enhance your workflow,
promote inter-departmental
communication, and ultimately
improve patient care.

Call Centre Patient Billing  OP Nursing

 Doctor EMR  RCM/Insurance  Inventory

 Finance  MIS Reports  Patient Apps



 In Patient 
Managment

 Laboratory 
Managment  Nursing Station

Mediware for Day
Surgical
Centres/Hospitals

Mediware Hospital software enables
healthcare service providers to deliver
exceptional patient care by facilitating
enterprise-wide access to information.

 Radiology 
Managment

 Theatre 
Managment  IP EMR/Billing

 Discharge 
Summary

 Pharmacy 
Management  Analytics



Effortlessly monitor your bills, approvals, claims, coding, remittances, and denials with

our all-in-one software solution.

Our regulatory-compliant software is designed to streamline clinic management.

Facilitating integration with Nabidh, Malaffi, and Riayati, our software ensures seamless

data sharing.

With inbuilt JCI standard forms and a quality module, our software is a comprehensive

solution to manage healthcare entities.

Why Mediware?



Mediware Modules

Out Patient Management

Emergency Management

Clinical Management

Pharmacy Management

Lab Information System

Radiology Information

System and PACS

Insurance Management

Quality Management

CSSD Management

In Patient Management

Finance Management

Inventory Management

Purchase Management

Patient Portal

House Keeping 

Patient Care Mobile Apps

Doctors Mobile App

Business Intelligence

Canteen Management



Digital environment

Decrease in errors in medical practice

Quicker and improved treatment decisions

Reduce revenue leakages

Reducing patient waiting time 

Reduce overhead costs

Enhanced prescription realization

Comply with Worldwide healthcare regulations

including ICD-10, DICOM, HL-7, NABH, JCI, and others

Benefits for Clients



Integrated with E Claim Link, DHA

Integrated with Shafafiya, DOH

Integrated with E Prescriptions (ERx)

Compatible with Nabidh, Malaffi and Riayati

VAT Enabled

Shadow Billing/ DRG Roll Out

Inbuilt RCM Management

Integration with National ID, Appointment Booking Apps

HL 7 Integrations

Customized to UAE and ready for GCC



Mediware
Offering
Models

Perpetual

Annuity

Clinic
Management

System

15 Users

Medical Centre
Management

System

30 Users

Day Surgical
Centre

Management
System

75 Users

Specialty
Hospital

Management
System

150 Users

Enterprise
Hospital

Management
System 

300 Users

Diagnostic
Management

System

10 Users
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